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saD| STATE m Doctors across India were assaulted by patients' kin recently

75% docs faced violence at work

DC CORRESPONDENT
NEW DELHI, APRIL 29

More than 75 per cent doc-
tors in India have faced
some form of violence at
wnrlr. revealed & recent
n§o ng study by the
I? lan Medical Assocla-
tlon.

It comes in the wake of
severdl incidents of doc
tors being assaulted by
irale relatives of patients
reported  from  across
India, including fthe
national capital, Research

reviedls that attacks on
midical professionals gen:
erally peak diiring visiting
hours or during and after
emergency medical inter-
ventions, or after the
patient has undergona

SUFEETY

'F%Tmre than a decada
now, violense against mad-
Ieal professionals has been
happening, but it is only In
the past few vears that the
sane has reachid alarm.
N proportions, manifs-
ing in the form of severs
abiise ar physical assalts

B Research reveals
that attacks on medical
professionals generally
peak during visiti
hours or during an
after emergency med-
ical interventions, or
after the patient has
undergone surgery

on doctors, nurses, and
hospital stafl, It 15 nol a
ong off incident; cases
have bien reported from
ilmost all parts of the

country India, yearafter
year” said Prof AK.
Agarwal, Dean, ITHME.

He was speaking at a
symposium on ‘violence
igainst Medical profes-
sionals in India’, organ-
ised by Academy of
Hospital Administration
(AHA) and Indian Medieal
Azsoriation (IMA).

Last month, many resi-
dent doctors across major
government hospitals in
Delki went of i onediy
miss castial heave in sup
port of their counter parts

in Maharashira, demand-
ing better security in pov-
ernment  hospitals. To
send their point across,
many doctors at AIIMS
also wore bike helmts to
work. “Today, lack of trust
between doctors  and
patients is a matter of
prave concern. Lack of
soft skills and humane
approach on the part of
medlcal  professionals
often adds to the problem.
Iin many of the eases, il
culminates in violence,”
aaid D Agarwil,
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Over 75% doctors have
faced cases of violence

AGE CORRESPONDENT
NEW DELHI, APRIL 29

More than 75 per cent doc-
tors in India have faced
some form of violence at
work, revealed a recent
ongoing study by the
Indian Medical
Association. It comes in
the wake of several inci-
dents of doctors being
assaulted by irate relatives
of patients reported from
across India, including the
national capital.

Research reveals that
attacks on medical profes-
sionals generally peak
during visiting hours or
during and after emer-
gency medical interven-
tions, or after the patient
has undergone surgery.

“For more than a decade
now, violence against med-
ical professionals has been
happening, but it is only in
the past few years that the
issue has reached alarm-
ing proportions, manifest-
ing in the form of severe
abuse or physical assaults
on doctors, nurses, and
hospital staff. It is not a
one off incident; cases
have been reported from
almost all parts of the
country India, year-after-
vear,” said Prof A.K.
Agarwal, Dean, IIHMR.

He was speaking at a
symposium on ‘violence

InM Dr Rahul
Mhamu of
Dhule Civil Hospital

A senior woman
oot
atric ward was
assaulted by a

ent's tives in
arch. It was the
second such case at
the hospltal in four

3Some days later, a
dochor and a secu-

uard were
assauiot;gal'n Delsg"s

Upa:

Hospital by irate fam-
ily members of a
patient

against Medical profes-
sionals in India’, organ-
ised by Academy of
Hospital Administration
(AHA) and Indian Medical
Association (IMA).

Last month, many resi-
dent doctors across major
government hospitals in

Delhi went on a one-day
mass casual leave in sup-
port of their counterparts
in Maharashtra, demand-
ing better security in gov-
ernment hospitals. To
send their point across,
many doctors at AIIMS
also wore bike helmets to
work. “Today, lack of trust
between doctors and
patients is a matter of
grave concern. Lack of
soft skills and humane
approach on the part of
medical professionals
often adds to the problem.
In many of the cases, it
culminates in violence,”
said Dr Agarwal.

Some of the topics dis-
cussed throughout the day
included ‘genesis of vio-
lence in hospitals’, ‘magni-
tude of the problem’, ‘hos-
pital safety protocol for-
mulation’, ‘violence pre-
vention planning’, ‘risk
analysis of violence
against healthcare work-
ers in emergency settings’,
and so on. Dr KK
Agarwal, national presi-
dent of IMA, said that vul-
nerable areas inside the
hospital, like emergency
settings and ICUs, need to
be identified and paid spe-
cial attention to. He also
asked the doctor commu-
nity to “introspect™ its
own behaviour and
accountability,
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'Communicationgap leadstoviolenceagainst doctors

ANJANA
NEW DELHI, 23 APRIL

Poor communication
between medical practi-
tioners and patients lead to
violence against doctors,
nurses and paramedics,
observedamedical fraternity
at national symposium here
on Friday.

Members of medical fra-
ternity in the symposium,
titled "Violence Against Med-
ical Professionals in India",
feel that the keyreason ofcon-
flict between patients and
medical practitioners are
lack of communication.

Accordingto astudy con-
ducted by Indian Medical
Association (IMA), 75 per
centofdoctorsin Indiahave
faced some form ofviolence
at work. "Today, the lack of
trust between the doctors
and patients is a matter of
grave concern. Lack of soft
skillsand humane approach

on the part of medical pro-
fessionals often adds to the
problem," said KK Aggarw-
al, national president, IMA.
article titled 'Violence
againstdoctors in India’ pub-
lished in The Lancet, apres-
tigious British journal, in
2014 mentioned that the
delays inattending patients,
request of advance payments,
withholding a deceased body
untilsettlement of final billing,
lack of coordination at the
time of admission into hos-
pitaland unethical practices
conducted by some doctors,
are among the reasons pro-
vokingrelatives tolose their
temper andattackingdoctors.
Dr L R Murmu, senior
doctor at ALIMS, said, "The
doctors must have softskills
and communicate with
patients in an easy manner.
Doctors must try to explain
everything tothe patient and
his relatives so that the patient
cantrust doctorsand do not

m‘ts hrtm“m Sun, 30 April 2017
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think that he is trying to
make money in the name of
prescriptions, medicines or
test.”

A study conducted by
World Health Organisation
(WHO) stated that between
eight and 38 per cent of
health workers suffer phys-
ical violence and it is perpe-
trated by patients andvisitors.

Dr Himsweta Srivastava,
Joint Secretary, Association
of Obstetrician and Gyne-
cology, GTB Hospital, said,
"Doctors not only face vio-
lence by patients butalso by
fellow colleagues. [ request
doctors to please avoid crit-
icising the fellow doctors
and build a healthy rela-
tionship.”

Shealsosaid that thereis
aneedofqualityimprovement
of services and infrastructures
ofhospitals. "The act of vio-
lence mostly happens in gov-
emment hospital as com-
pared to private hospitals as

epaper. thestatesman, com/c/18694034

they have security guards
along with different stages of
security check. So, the secu-
rityservices in the government
hospitals mustbeimproved,”
said Dr Srivastava, adding that
the stricter laws would be
made for the offenders.

The symposiumwas organ-
ised inthe wake ofincreasing
violenceagainst doctors. Inthe
past one month, more than
seven casesof violence against
doctorshadbeenreported. For
instance recently, a Mumbai
doctorwas thrashed by rela-
tives of a60-yearold patient,
which led to the protest by
40,000 doctors.

Organised by Academy of
Hospital Addministration (AHA)
and Indian Medical Associa-
tion (IMA), the reason of the
symposiumisto bringtogeth-
erallconcernedstakeholders
and provoke conversation
with positive outcomes for
curbing violence against med-
ical professionals in India.
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75% doctors tace some form
of violence on duty: IMA

TRIBUNE NEWS SERVICE

NEW DELHI, APRIL 30
Close on the heels of recent
attacks on doctors in many
parts of the country, the
Indian Medical Association
(IMA) has claimed that find-
ings of its ongoing study
have indicated that 75 per
centofdoctorsin India have
faced some form of violence
at work.

To focus attention on this
issue and necessitate con-
versation with positive out-
comes for curbing violence
against medical profession-
als, Academy of Hospital
Administration (AHA) and
Indian Medical Association
(IMA) jointly organised a
national-level symposium
on “Violence against Med-
ical Professionals in India’
where speakers raised con-
cerns over the growing vio-
lence against doctors and
medical staff in India in
recent years.

The symposium, which
was held in the Capital at

the IMA Auditorium yester-
day, brought together emi-
nent medical practitioners,
healthcare activists, com-
munity leaders in health-
care, senior police person-
nel, government officials,
and administrative repre-
sentatives, who shared their
insights and suggestions for
preventing violence against
medical professionals.

“For more than a decade
now, violence against med-
ical professionals has been
happening, but it is only in
the last few years that the
issue has reached alarming
proportions, manifesting in
the form of severe abuse or
physical assaults on doc-
tors, nurses, and hospital
staff.” said Dr A K Agarwal,
Dean, ITHMR and presi-
dent, AHA.

Today, the lack of trust
between the doctors and
patients is a matter of grave
concern. Lack of soft skills
and humane approach on
the part of medical profes-
sionals often add to the

problem, pointed out Dr
Agarwal while noting that
in many of the cases, it leads
to violence.

He said in order to prevent
physical assaults of doctors,
areas need to be identified
inside the hospitals which
are more vulnerable, such
as emergency settings and
ICUs while underscoring
the need for community of
doctors to introspect their
own behaviour and account-
ability on the other side.

An article titled ‘Violence
against doctors in India’
published in the journal
The Lancet in 2014 listed
delays in attending
patients, request of
advance payments, with-
holding a deceased body
until settlement of final
billing, lack of coordination
at the time of admission
into hospital, and unethical
practices conducted by
some doctors, among the
reasons provoking relatives
to lose their temper and
attacking doctors.




