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About the Organizer

IIHMR is a premier institution
dedicated towards  transforming
healthcare through research, training
and education. IIHMR runs a full-time
two-year Postgraduate Diploma in
Hospital and Public Health
Management enabling human resource
professionals to make noteworthy
contributions towards arena of
healthcare globally. The institution is
fully equipped with state of art facilities
to take up Academic and Training
programmes. It has an excellent
combination of faculty with different
backgrounds (Medical and non-
medical) to take up Academics,
Research and organize Management
Development Programs in their
respective specialties within and out of
the campus. In this regard, IIHMR has
been regularly engaged in organizing
various Training / MDPs on Hospital
Management, Public Health,
Healthcare Management and
Administration and Information
Technology. As per the expertise
available with the IIHMR, it can take up
any of the customized trainings
required by respective institutions

depending on their training needs.

In the recent past hospital management
training programmes have been
organized for Government of National
Capital Territory, Delhi, Ministry of
Health - Afghanistan, BRAC-
Bangladesh, Ministry of Health- Sri
lanka, Ministry of Health and Sports,
Myanmar, Ministry of Health and
Welfare- Bhutan, Jigme Dorji
Wangchuck National Referral Hospital-
Bhutan and Ministry of Health- Maldives
etc.

Rationale

Day to day operations of hospitals require human, technical and
conceptual skills, like any other organisation. Hospital Administration is
responsible and accountable for its functioning to the owners of hospitals,
employees, patients, visitors and the public at large. Hospitals also enter
into various contractual obligations for employment, business activities
and safety operations. All these activities have to be in a prescribed manner
and are liable to legal scrutiny.

Hospital is an industry and thus falls under the purview of various acts
related to maintenance of industrial relations. Besides the Health Laws,
other laws like Industrial Dispute Act 1947, Maternity Benefits Act 1926,
The Contract Labour (Regulation and Abolition) Act 1970, The Trade Union
Act 1926, Payment of Wages Act 1936, Minimum Wages Act 1948 etc are
also applicable to hospitals.

With the rising public expectations and increased awareness, the public is
exercising its Rights and the numbers of litigations against hospitals are
increasing. Every doctor, infact all staff in hospitals should be conversant
with important legal issue involved in patient care.

In view of the importance of legal issues in day-to-day functioning, this
course has been designed to train the participants to deal with medico
legal issues in hospitals and their management. The course will also cover
Consumer Rights, Consumer Protection Act and Hospitals, Right to
Information Act, Sexual offences at workplace and Legal issues involved in
day to day working of each Department of the hospital. Finally, the course
aims that participant understand the legalities involved in day to day
operations of the hospitals and take preventive steps to minimize
litigations against the hospital.

Objective

e To make medical professionals aware about their role as a member of
the medical organization dealing with patient care.

e To understand the medico legal liabilities involved as a clinician /
administrators to protect the interest of the patients and staff in the
hospital

e To take preventive steps in clinical practice/ administration to
minimize litigations.




L Benefits
Participation Fee :
Organizations Benefits

National Participants: INR 5,000/- plus Understanding of legal issues by staff, clarification of job description, will

18% GST lead to efficiency in patient services and minimizing litigations

International Participants: USD 100 plus

18% GST Individuals Benefits
e Online registration e Participants will become conversant with patients’ rights and how to
e No refund of course fee but deal with them

substitute allowed e Acquire skills in proper examination and treatment of patients to

avoid litigations and have personal satisfaction.
Click on link for registration:

https://www.iihmrdelhi.edu.in/tra Teaching Methods

ining-mdp-online-fees

The programme will use the following learning formats:
Institute's Bank Details for NEFT/RTGS

Lectures, presentation and discussion
Case Studies

Court Judgements

Group work

Bank Name: HDFC Bank Ltd.

Bank Address: Plot No.11, Aggarwal
Central Plaza, DDA Shopping Complex,
Sector-5, Dwarka, New Delhi-110075
Bank Account No.: 02490330000019
Bank IFSC Code: HDFC0000249

BIC (Swift ) code: HDFCINBBDEL

Bank Account Holder Name: Last Date of Registration
International Institute of Health August 2, 2021
Management Research

Address of Account Holder: Plot No.3,
HAF Pocket, Phase-Il, Sector-18A,
Dwarka, New Delhi- 110075

Course Contents

Legal Issues in Hospitals- An Overview

Medical Negligence

Management of Medico legal Cases
Consumer Rights

Right to Information Act

Sexual Offences at Workplace
International Health Regulations



https://www.iihmrdelhi.edu.in/training-mdp-online-fees
https://www.iihmrdelhi.edu.in/training-mdp-online-fees

Who can attend?

Doctors, Hospital Administrators, Senior Nurses and Paramedical Personnel, Legal Professional handling
Medico legal cases, Government, NGO and Officials involved in Policy formulation of hospitals.

Resource Team

Prof (Dr) A. K. Khokhar, Course Coordinator and Adjunct Professor at IIHMR Delhi.

Dr. Khokhar is a Medical graduate with three post graduations in the field of Health Care
Administration, Hospital Administration and Human Resource Management. Besides working
in government in various positions, he has been a visiting faculty at FMS University of Delhi
and Institute of Management Studies, YMCA Delhi, for 24 years. He has carried out number of
studies and surveys and has authored two books. As Medical Superintendent at ESIC Model
Hospital, Bangalore, he was instrumental in developing and starting Post Graduate Institute of
Medical Sciences and Research, and Undergraduate Medical College, under ESIC. He has
superannuated the position of Dean — Training from IIHMR Delhi on 5th September 2020.

=  Prof (Dr) Ashok Kumar Agarwal, Adjunct Professor at IHMR Delhi.

Dr. Ashok K Agarwal has more than 40 years of experience as a teacher, trainer, researcher and
I” - consultant in hospital administration, public health, distance learning, quality assurance and
|‘ accreditation. Besides, MBBS from AFMC Pune, he did MD (HA), DNB and was awarded Colombo
Plan Fellowship for PG Diploma in Health Services Administration from Leeds (UK). Worked as
Assistant Medical Superintendent, Safdarjang Hospital, Associate Professor and HOD Hospital
Administration . at NIHFW for 15 years and Professor and Director School of Health Sciences at
IGNOU. He has also served as Dean (Academics and Student Affairs) at IIHMR Delhi. Immediate
past president Academy of Hospital Administration (AHA). Current President ISHWM. Prof
Agarwal is a Member Planning Board of IPU. He visited more than 40 countries on various short
term and long-term assignment of IGNOU, WHO, UNDP and the Government of India. He was
visiting teacher to Andrija Stamper School of Public Health, Zagreb, Croatia during1988-1990. He

has forty publications and written three books.

=  Various eminent speakers from Government Hospitals and Non-Government Organizations

For registration and queries, please contact:

Ms. Shikha Bassi, Manager (Business Development -Training)
Mr. Sunil Kumar, Executive (Business Development- Training)
E-Mail: trainings@iihmrdelhi.edu.in | Mobile: 9312096282 /7042057549

International Institute of Health Management Research
Plot No.3, HAF Pocket, Sector 18 A, Phase-Il, Dwarka, New Delhi —=110 075,
Phone: 011- 30418900, Fax: 011- 30418909, www.delhi.iihmrdelhi.edu.in




